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DETAILED ACTION 
Drawings 

1 . The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they include the following reference character(s) not mentioned in the 
description: Fig. 1, item 45, Fig. 2, item 58, and Fig. 6, items 322a-c & 326g-i. 
Corrected drawing sheets, or amendment to the specification to add the reference 
character(s) in the description, are required in reply to the Office action to avoid 
abandonment of the application. Any amended replacement drawing sheet should 
include all of the figures appearing on the immediate prior version of the sheet, even if 
only one figure is being amended. The replacement sheet(s) should be labeled 
"Replacement Sheet" in the page header (as per 37 CFR 1 .84(c)) so as not to obstruct 
any portion of the drawing figures. If the changes are not accepted by the examiner, the 
applicant will be notified and informed of any required corrective action in the next Office 
action. The objection to the drawings will not be held in abeyance. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

3. Claims 1-8 and 13-20 are rejected under 35 U.S.C. 102(a) as being anticipated 
by Douglas et al. (6,039,688). 
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(A) Referring to claim 1, Douglas discloses a method of delivering personalized health 
interventions to a client over a computer network comprising (col. 2, lines 9-14 of 
Douglas; the Examiner interprets "therapeutic behavior modification program" to be a 
form of "health interventions"): 

providing a user interface to a client over the computer network; 

receiving information input to the user interface by the client through the 
computer network related to health issues (Fig. 59, item 518 and col. 21, lines 19-21 of 
Douglas; the Examiner interprets "Internet" to be a form of "computer network"); 

determining personalized health interventions for the client based on the received 
information (col. 2, lines 9-22 of Douglas); and 

delivering at least one of audio and visual health interventions to the client for 
display on the user interface over the computer network (col. 2, lines 48-52 of Douglas). 

(B) Referring to claim 2, Douglas discloses matching the health issue information 
provided by the client with health intervention criteria stored in a database (col. 15, lines 
25-32 of Douglas). 

(C) Referring to claim 3, Douglas discloses generating an interactive schedule of daily 
health interventions for the client; and 

sending the schedule to the client over the network; 

wherein the schedule includes several links to specific health interventions and 
the client can view the schedule and access the interventions through the user interface 
(col. 8, lines 37-62 of Douglas). 
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(D) Referring to claim 4, Douglas discloses enabling the client to set reminders for the 
health interventions, the reminders being audio or visual alerts (col. 8, lines 63-65 of 
Douglas). 

(E) Referring to claim 5, Douglas discloses wherein the user interface provides 
navigation tools allowing a client to access various categories of health information (col. 
2, lines 48-64 of Douglas). 

(F) Referring to claim 6, Douglas discloses wherein the categories of health information 
include at least health issues (col. 16, lines 45-51 of Douglas; the Examiner interprets 
"chronic cardiac condition" to be a form of "health issues", therapies (col. 16, lines 7-20 
of Douglas; the Examiner interprets "stress management strategies" to be a form of 
"therapies") and practitioners (col. 5, lines 33-38 & col. 6, lines 2-6 of Douglas; the 
Examiner interprets "case advisor" to be a form of "practitioners"). 

(G) Referring to claim 7, Douglas discloses wherein the information received from the 
client related to health issues includes a significance rating number for each of a list of 
health issues, the rating number indicating the significance of the particular health issue 
to the client (col. 7, lines 15-22 & Fig. 5, item 51 of Douglas; the Examiner interprets 
"intensity levels" to be a form of "rating number"). 

(H) Referring to claim 8, Douglas discloses quantifying an appropriateness of using 
each particular intervention to treat each particular health issue as a correlation value; 
selecting health issues having a significance rating above a first threshold; determining 
interventions having a correlation value above a second threshold with respect to any of 
the selected health issues; and entering the determined interventions in the daily 
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schedule (col. 7, lines 15-37 and col. 8, lines 42-51 of Douglas; the Examiner interprets 

"diet, exercise, stress management" to be forms of "health issue"). 

(I) Referring to claim 13, Douglas discloses maintaining a database of health and client 

information through a back end interface (col. 22, lines 17-25 of Douglas). 

(J) Referring to claim 14, Douglas discloses adding interventions, therapies, health 

issues and practitioners to the database to expand health services (col. 7, lines 8-14 of 

Douglas; the Examiner interprets "design a new program" to be a form of "adding"); and 

modifying client information and health information in the database (col. 6, lines 
58-62 & col. 9, line 65 - col. 10, line 8 of Douglas). 
(K) Referring to claim 15, Douglas discloses storing audio and visual health 
interventions in a media file server; and 

linking interventions included in the database to a corresponding media file in the 
media file server (col. 12, lines 12-22 of Douglas). 

(L) Referring to claim 16, Douglas discloses wherein the generated schedule is 
integrated into a local scheduling application at a client computer (col. 8, lines 37-62 of 
Douglas). 

(M) Referring to claim 17, Douglas discloses providing an email interface, the interface 
allowing a client to send a health intervention accessible through the user interface to a 
third party in an email message (col. 13, lines 41-58 of Douglas). 
(N) Referring to claim 18, Douglas discloses delivering general daily health advice and 
recommendations over the computer network to the user interface (col. 2, lines 53-59 
and col. 8, lines 56-65 of Douglas). 
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(O) Referring to claim 19, Douglas discloses a system for delivering personalized health 
interventions to a client over a computer network, comprising (Fig. 59 & col. 2, lines 9- 
14 of Douglas; the Examiner interprets "therapeutic behavior modification program" to 
be a form of "health interventions"): 

a Web server adapted to provide a user interface to a client over the computer 
network, and to receive information from the client through the computer network 
related to health issues (col. 2, lines 9-22 and col. 21, lines 19-25 of Douglas); 

a database arrangement including process logic, the database arrangement 
storing health information resources and personal information received from the client 
(col. 21 , lines 42-53 of Douglas); and 

an audio/visual module (col. 15, lines 40-45 of Douglas); 

wherein the process logic determines appropriate personalized health 
interventions for the client based on the received information and the health information 
resources stored in the database arrangement, the health interventions being delivered 
to the client over the computer network via the audio/visual module (col. 2, lines 9-22 & 
48-64 of Douglas; the Examiner interprets "access to pertinent medical information" to 
be a form of "health information resources"). 

(P) Referring to claim 20, Douglas discloses wherein the Web server generates an 
interactive schedule of daily health interventions for the client and sends the schedule to 
the client over the computer network, the schedule including a plurality of health 
interventions viewable and accessible by the client (col. 8, lines 37-62 of Douglas). 
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Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 9-12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Douglas et al. (6,039,688) as applied to claims 1, 3, and 7 above, and further in view of 
Silver (6,269,339). 

(A) Referring to claim 9, Douglas discloses integrating factors in determination of health 
interventions wherein the factors include favored therapy types, client gender, and client 
age (Fig. 5 and col. 7, lines 15-30 of Douglas). 

Douglas does not disclose wherein the factors include client pregnancy status. 
Silver discloses wherein the factors include client pregnancy status (col. 9, lines 
32-35 of Silver). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine the feature of Silver within Douglas. The motivation for doing 
so would have been to assess a user's relative wellness for a set of relative risk factors 
(col. 9, lines 42-43 of Silver). 

(B) Referring to claim 10, Douglas discloses determining whether the client is registered 
(Fig. 38 & col. 17, lines 25-31 of Douglas; the Examiner interprets "authentication" to be 
a form of "determining whether the client is registered"). 

Douglas does not disclose whether the client is associated with a corporation. 
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Silver discloses whether the client is associated with a corporation (col. 5, lines 
27-38 & col. 8, lines 46-52 of Silver). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine the feature of Silver within Douglas. The motivation for doing 
so would have been for a corporation to support a range of activities to improve 
employee wellness (col. 5, lines 27-28 of Silver). 

(C) Referring to claim 1 1 , Douglas discloses preventing further access to the user 
interface if the client is not registered (col. 17, lines 25-31 of Douglas). 

Douglas does not disclose incorporating rules for providing interventions and 
services in accordance with corporation guidelines. 

Silver discloses incorporating rules for providing interventions and services in 
accordance with corporation guidelines (col. 5, line 61 - col. 6, line 8 of Silver). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to combine the feature of Silver within Douglas. The motivation for doing 
so would have been to determine suitable courses of action (col. 6, lines 6-8 of Silver). 

(D) Referring to claim 12, Douglas discloses wherein the rules include restrictions on 
types of intervention that may be delivered, times of day during which interventions can 
be delivered, and promotions of particular interventions (col. 5, lines 45-64, col. 8, lines 
43-51 , and col. 16, lines 35-59 of Douglas; the Examiner interprets "links to other 
reputable Internet sites" to be a form of "promotions"). 



Conclusion 
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6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The cited but not applied prior art teaches a method for 
prevention/rehabilitation customization (US-2001/0050088 A1 ). 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Lena Najarian whose telephone number is (703) 305- 
0260. The examiner can normally be reached on Monday - Friday, 8:30 am - 5:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on (703) 305-9588. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 





In 

1-7-05 
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